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April 28,2003 

: To All Cmcened 

My name is Johnathan Derlon, and I am an employee for Teleperformance USA in Lewistm, Idaho. I 
work m the phones as a telephone sales repreJentative and mypb duties are to olfsc queli  produds 
and services to all types d credii card holders in the U n W  States. I have only worked here for fwr 
months, but I kmw em@ that OUT call center does nd repeatedly try to sell a pmgam when a 
customer has refused. Yes we do have seand effcds that WB use, when allowed in certein states, but 
when they aRer OW second efforts, we thank them fwtheir time and pmceed to give hem the 
axlrtesy dose. I luaw that there are telemarketing agencies that Will not take no for an awmr, even 
my mdher a few davs ago, had a telemarketing call. She asked to pit us on Weir do nd call list, and 
he still proceeded to try and mnvince her. 

Those are the telemarkelers that abuse their privims. We call c u s t m  in the privacy oftheir own 
hwnes and try to &them programs, but when WB m e  unwelaxne in ttwt home and Vase 
telemarketers still persist on try to dfer them the podud OT services Thst is where they aoss the line 
and that is when we p t  wjbmers annoyed d ou calls and asked us not to call anymwe. It is 
because of those tsiemarketss that become rude and self- involved and mly wants the sale and 
doesn't care pout the customers but there are m m  telernarketers that care about tha custwners then 
the ones that don't 

when customers a% us to put us on their do not call lists. we do have a very emple response In ov 
rebuttal keys we have a response that vie read even to dead air. but not all customers stay on the line 
long enargh to leten to it In the respwe. it tells them that we are putting U-mu name on the DNC and 
how long lt wlll taKe to be mmpletdy removed In ou call center it is deleted completely from cur 
calling list the irfamatm fawarded to the credlt card agencies and f i b s  ttrcugh other call centers 
and their names get Meted from there also 

We have several d i i  programs Memd to several different wedit card holders. So their names 
may be on different list also md if the mstomer has more than one a'edit card they may have 
more than one prognvn dkred tothem at the same time. The wstomrsget mad and irate and 
say that t h q  have alre- insisted that they have asked to remove their name before. Keep in 
mind that there are several dl centers and different telemarketing mpanies around the world. 
We are not just one bg mmpany 
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The wstwners' get irate just for the fad that I'm a Wemarketer and I have called t b u  house, they don't 
know rf I'm call~yl toofferthem a &it card or offer them s ~ p v i c e  Theonly thing I can ssy is that 
it is my p b  to call people, it's what I do for a lwing Just because one or two Wemarketer's 
aggravated or upset W s t m  to the pcint where they don't want to hear another telemarketer 
We are not all the same, pst because of a few very persistent telemarketers w all gat a bad name 
is totally unfrur and uyust We all should mt be blamed for the wmng c b q s  d a mupk of 
wwkerr. every place d bu- have employees that will do wmng we are only h a n  
However, don't p ~ s h  all d ua, we are nd aM at fault 

This new DNC wll destroy a Id p q k s  Iwes, many careers We work hard just like every olher 
worlung Amancan, WB by to support ow families and us This DNC wll affed the livw d a lot good 
hard worlung Amencan's, pobably me and probably the Ones I work wth The Nakmd Do N d  Call 
list may even shut rn a few ccinpanles and like I was saylng min peoples ltves if you pass h s ,  
you better takeoff most d t h e m e r u a l s  and shutdown a lot of other busmesses. because we 
all haw one thing in ccinmon d e s  Most businesses rely on sales in ader for them lo have a 
business How are we so dfferent from them7 

So, go ahead pass the act and Wle you do It. dose the millions of restaurant and othec buslnass that 
the only sole pltpose is m sales That's what yov dcing to us, or wna do The FTC doesn't do 
they7 By mnvimng yw to pass this act, It would leopardize a Id of peoples jcbs m d  that mans 
more people cm welfare, mess up even nun-e OUT already failing economy, too much to "make 
better 

The r e a m  for my letterwas rot that I I could probably make a dlfferexa M your d e a s m  to 
pass the ad. but It muld help As I sad, I have worked fw Taleperfwmance USA for only 4 
months I love my@ and have total fath in what we are selling is leglt, I couldn't work there d I 
didn't I have met a Id ofgeat people sme I've been them and when I found wt that my@ 
could be inleopardy of a new act that mlgM be passed, I hadwnte what I felt about Not to &age 
you minds, but to think about it We am just workers like everybody else, why should being a 
telemarketer make our job0 different in m y  way? 

Thank y w  

JohnathanDenton 
3703 apt A 
LewistOn, Idaho 83501 
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